
Hellenic Accreditation System 

Annex 02/36 to the Certificate No. 594-7 

SCOPE of ACCREDITATION 
of the 

ARISTOTELIES KATARTISIS AKSIOLOGISIS 
PISTOPIISIS SOCIETE ANONYME 

(ACTA S.A.) 

as a Persons Certification Body 
in the voluntary area 

Description of the Certification Regulations I Standards I In 
house Procedures 

Conventional class room exams Procedure for Online Proctoring for 
On site exams Remote Exams (ACTA- 051 , ed . I. I) 
Computer-based exams and Certification Body 
Online Proctoring for Remote Exams (tele-proctoring) documentation, as described below, 

per Ce11ification Scheme 

Certification of computer knowledge and expertness of PC usage on Specific Regulation " Cer tified 
modules Computer User (CCU)" (Ef06- 1, 
Word Process ed. 7) 
Spreadsheets In ternal Regu lation Ef -06, ed. 28. 1 
Internet services 
Databases 
Presentations 
Use of PC and Files Administration 

solely or in combination 

Certification of secretaries management assistants knowledge Specific Regu lation " Cert ified 
Secretaries Management 
Assista nts (CSMA)" (Ef06-2, ed. 4) 
Internal Regulation Ef -06, ed. 28. I 
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Description of the Certification 

Certification of knowledge and skills on the following modules: 

Food Sector Employee - Waiter 
Housekeeping Employee 
Call Center and Reservation Agent 
E-commerce & !-!ospitality Sales & Marketing Employee 
Reception and Customer Service Employee 
Travel Agency Employee 
Recreation, Wellness Areas and Sports Employee 
Food & Beverage Manager (F & B Managet~ - Basic and Advanced 
Level 
Cooke1y- Confectionery - Basic and Advanced l evel 
Restaurant Art - Basic and Advanced level 
Floor Department Employee - Basic and Advanced Level 
Reception Employee - Basic and Advanced l evel 
Reception and Customer Service Employee for Russian speaking 
Tourists 
Internet Trading Employee 
Administrative Assistant in Companies in the Tourism Sector 
English.for Tourism 

Small accommodation tourism executive 

Mountain and sea alternative tourism executive 

Retail sales executive in tourist areas 

Social Media and Electronic Marketing Executive in the tourism 
sector 

Cultural Tourism Specialist 

of the ce11ification scheme " Cert ified Tou rism Executive (CTE)" 

Certification of knowledge and ski lls on the following modu les: 

Annuity Specialist 
Financial Marketing Professional 
Customer Service Manager 
Financial Planning and Management Consultant 

of the certification scheme "Certified Fina ncial Sector Executive 
(CFSE)" 

Regulations I Standards I In 
house Procedures 

Spec ific Regulation " Certified 
Tourism Executive {CTE)" (Ero6-
3, ed. 8) 

Specific Regulation "Sma ll 
accomm odation tourism 
executive" (Ef 06-3. I 7, ed. I) 

Specific Regulation " Mountain and 
sea a lternat ive tourism execut ive" 
(Ef06-3.18, ed. 1. 1) 

Specific Regulation " Retail sales 
executive in tour ist a reas" (Ef06-
3. I 9, ed. l) 

Specific Regulation " Social Media 
and Electronic Ma rketing 
Executive in the tourism sector" 
(Ef06-3.20, ed. I) 

Specific Regulation "Cult ural 
Tourism Specialist" 
(Ef 06-2 I , ed. I. I) 

Internal Regulation Ef-06, ed. 28. 1 

Specific Regu lation "Certified 
Fina ncial Sector Executive 
(CFSE)" (Ero6-4, ed. 5) 

Internal Regulation Ef -06, ed. 28.1 
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Description of the Certification 
Regulations I Standards I In 

house Procedures 

Cert ification of knowledge and skills on the following modules: 

Export Co111111erce Executive Specific Regulation "Export 
Comm erce Executive" (Ef06-5. I, 
ed. 5) 

Retail Seller Specific Regulation " Retai l Seller" 
(Er06-5.2, ed. 5) 

Outdoor Seller Specific Regulat ion " Outdoor 
Seller" (Er06-5.3, ed. 5) 

Specific Regulation 
Merchandiser " Mercha ndiser" (E106-5.4, ed. 5) 

Specific Regulation " Food 
Food Marketing Manager Marketing Manager" (El06-5.5, 

ed. 5) 

Spec ific Regulation "E-comm erce 
£-commerce Systems Consultant Systems Consulta nt" (Ero6-5 .6, ed. 

I) 

Specific Regulation "E-Commerce -
£-Commerce - Electronic Transactions Elect ronic Transactions" (Ef06-

5.6, ed. 3) 

Modern Sales Techniques - Communication and Customer Service - Specific Regulation "Modem Sales 
Customer Relationship Manage111ent Techniques - Co1111111111icatio11 am/ 

Customer Service - Customer 
Re/atio11sllip Ma11age111e11t'' (Er06-
5.7, ed. I) 

of the certification scheme "Certified Comm erce & Sales Consulta nt 
Internal Regulation Er-06, ed. 28.1 

(CCSC)" 
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Description of the Certification 

Certification of knowledge and ski lls on the follow ing modules: 

Warehouse Executive 

Freight Forwarding Agent 

Supply Chain Executive 

of the certification scheme "Certified Logist ics Manager (CLM)" 

Certification of knowledge and skills on the following modules: 

Executive of Food Safety and Quality Management 

Waiter 

Culinary Arts Specialist - Cook 

Daily Technologist - Cheesemaker 

Apiculturist 

Viticulture & Wine Technician 

Profess ional Barista 

Food and Beverage Business Manager 

of the certification scheme " Certified Executive of the Food & 
Ag rofood Sector (CEFAS)" 

Regulations I Standards I In 
house Procedures 

Specific Regulation " W a rehouse 
Executive" (Er06-6. I, ed. 6) 

Specific Regulation " Freight 
Forwarding Agent" (Er06-6.2, ed. 
6) 

Specific Regulation "Supply Chain 
Executive" (Er06-6.3 , ed. 7) 

Internal Regulation Er-06, ed. 28.1 

Specific Regulation "Executive of 
Food Safety and Quality 
Management" (Er06-7 . I, ed. 4) 

Spec ific Regu lation " Waiter" 
(Er06-7.2, ed. 4) 

Spec ific Regulation "Culinary Arts 
Specialist - Cook" (Er06-7.3, ed. 4) 

Specific Regulation " Dairy 
Technologist - Cheesemaker" 
(Er06-7.4, ed. 4) 

Specific Regulation " Apiculturist" 
(Er06-7.5 , ed. 4) 

Specific Regulation " Viticulture & 
Win e Technician" (Er06-7 .6, ed. 4) 

Specific Regulation "Professional 
Ba rista" (Ef06-7.8, ed . 5) 

Specific Regulation " Food mu/ 
Beverage Business Ma11ager" 
(Er 06-7.7, ed. I) 

Internal Regulation Er-06, ed. 28. 1 
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Description of the Certification 

Certificat ion of Data Protection Officer-CD PO 

Certification of knowledge and skills on the fo llowing modules: 

Insolvency Practitioner 

Internal Auditor 

Administrative Assistant 

Project Manager Professional 

Regulations I Standards I In 
house Procedures 

Specific Regulation "Certified Data 
Protection Officer-CDPO" 
(Er06-9, v.3 ) 
In ternal Regulation Er-06, ed. 28. l 

Specific Regulation " Insolvency 
Practitioner" 
(Er06- l I, ed. 1. 1) 

Specific Regulation " Internal 
Auditor" 
(Er06-12, ed. I. I ) 

Specific Regulation 
''Administrative Assistant" 
(Er06- I 6, ed. l ) 

Specific Regulation " Project 
Manager Profess ional" 
(Ef06-22, ed. 1.2) 

Organization & Operation 
Organizations & Companies 

Executive of Public Services, Speci fic Regulation " Organization 
& Operation Executive of Public 
Ser vices, Organizations & 
Companies" (Ero6-26, ed. l .2) 

Horizontal Foreign language Skills in the Work Environment 

Risk and Crisis Management (natural, biological and technological) 
in Local Government Organizations 

Executive of Social Economy - Social Entrepreneurship 

Specific Regulation " Horizontal 
Foreign La nguage Skills in the 
Work Environment" (Er06-29, ed. 
l. I) 

Specific Regulation " Risk and 
Crisis Ma nagement (natural, 
biologica l a nd techno logical) in 
Local Gove rnment Organizations" 
(Ef06-30, ed. 2) 

Specific Regu lation "Executive of 
Social Economy - Socia l 
Entrepreneurship" (Ero6-8.32, ed. 
I. I ) 
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Description of the Certification 

Certification of knowledge and skills on the following modules (cont): 

Introduction to Business Activity in the Agri-Food Sector 

Innovation Management 

New Product Development 

Techniques and Tools for Utilizing National and European 
Resources 

Innovation and Entrepreneurship 

of the certification scheme "Finance and Administration" 

Regulations I Standards I In 
house Procedures 

Specific Regulation " Introduction 
to Business Activity in the Agri
Food Sector" (Ef 06-8.3 I, ed. I. I) 

Specific Regulat ion "Innovation 
Management" (ErQ6-38, ed. I) 

Specific Regulation "New Product 
Development" (Ef06-37, ed . I) 

Specific Regulation "Tecll11iques 
and Tools.for Utilizing National and 
European Resources" (Ef 06-35, ed. 
I ) 

Specific Regulation " /11novatio11 and 
E11trepre11eurship" (Ef06-36, ed. I) 

Internal Regu lation Ef -06, ed . 28.1 
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Description of the Certification 

Cettification of knowledge and skills on the following modules: 

Welding and Mela/ Cutting Technician 

Technical lnsulalion - Insulator 

D1y Cons/ruclion Sys/em & Plaster Ari Technician 

Operating & Wastewater Treatment Systems Light Maintenance -
Biological Cleanings Technician 

Operating & Sanitwy Landfills Maintenance Technician 

Environmental Protection & Product Recycling Technician 

Renewable Energy Technician 

Natural Gas Specialist 

Management and Recycling of So/id-domestic Waste Technician 

Disaster and Crisis Management 

Environmental Management, Business Health and Safety Execulive 

Regulations I Standards I In 
house Procedures 

Specific Regulation " Welding and 
Metal Cutting Technician" (Er06-
8. l , ed. 8) 

Specific Regu lat ion " Technical 
Insulation - Insulator" (Ef06-8.2, 
ed. 8) 

Specific Regulation " Dry 
Construction System & Plaster Art 
Technician" (Er06-8.3, ed. 8) 

Specific Regulation " Operating & 
Wastewater Treatment Systems 
Light Maintenance - Biological 
Cleanings Technician" (Er06-8.4, 
ed. 8) 

Specific Regulation " Operating & 
Sanitary La ndfills Maintenance 
Technician" (Er06-8.5, ed. 8) 

Specific Regu lation 
"Environmental Protection & 
Product Recycling Technician" 
(ErQ6-8.6, ed. 8) 

Specific Regulation "Renewable 
Energy Technician" (ErQ6-8.7, ed. 
8) 

Specific Regulation "Natural Gas 
Specialist" (Ero6-8.8, ed. 8) 

Specific Regulation " Management 
and Recycling of Solid-domestic 
Waste Technicia n" (Er06-8.9, ed. 
8) 

Specific Regulation "Disaster and 
Crisis Management" (Er 06-8. l 0, 
ed. 2) 

Specific Regulation 
"Environmental Management, 
Business Health and Safety 
Executive" (Er06-8. I 1, ed. 1.2) 
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Description of the Certification 

Certification of knowledge and skills on the following modules (cont.): 

Building Painter (Theoretical level) 

Machine Tools Operator (Theoretical l evel) 

Industrial engineering technician 

Electrical Industrial Installations Maintenance Technician 

Electrical Installations Safety Technician 

Fault Diagnosis and Printed Systems Repair Technician 

Industrial Automations Maintenance Technician 

Construction - Manufacturing Sector Works Specialist 

Green landscaping/Maintenance Services Specialist 

Maintenance of automation installations and automatic control 
systems 

Regulations I Standards I In 
house Procedures 

Specific Regulation " Building 
Pa inter (Theoretica l Level)" 
(Er06-8. I 2, ed. 2) 

Specific Regulation "Machine 
Tools Opera tor (Theoretica l 
Level)" (Ef06-8.13, ed. I. I) 

Specific Regulation " Indust rial 
engineering technician" (Ef06-
8. l 4, ed. l) 

Specific Regulation " Electrica l 
Industria l Insta llations 
Maintenance Technicia n" (Ef06-
8. I 5, ed. I ) 

Specific Regulation " Electrical 
Insta lla tions Safety Technician" 
(Ef06-8. 16, ed. I) 

Specific Regulation " Fault 
Diagnosis and Printed Systems 
Repa ir Technicia n" (Ef06-8. I 7, ed. 
I) 

Specific Regulation " Industrial 
Automa tions Ma intena nce 
T echnicia n" (Ef06-8. l 8, ed. I) 

Specific Regu lation "Construction -
Manufacturing Secto r Works 
Specia list" (Ef06-8.19, ed. I.I) 

Specific Regulation "Green 
Landsca pin g/Maintenance 
Services Specialist" (Ef06-8.20, ed. 
l) 

Specific Regulation " Ma intena nce 
of a utoma tion installa tions a nd 
a utomatic control systems" (Ef06-
8.22, ed. I) 
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Description of the Certification 

Ce1tification of knowledge and skills on the following modules (cont.): 

Modern Automobile Technologies: Air Conditioning Systems, Fossil 
fi1el drive - Anti-Pollution Technologies, ABS-ESP, Automatic 
Gearbox, Diagnostics Check 

Plate Fitting works 

of the certification scheme " Technical Sector - Environm ent and 
Energy" 

Certification of knowledge and ski lls on the fo llowing modu les: 

Linux Systems Administrator 

Big Data Analyst 

Information Systems and Networks Security Technician 

Computers and Networks Technician 

Internet Of Things Specialist 

Digital Marketing 

Web Development 

!3asic Principles qfGeographic Information Systems (GIS) 

Regulations I Standa rds I In 
house Procedures 

Specific Regulation "Modern 
Automobile Technologies : Air 
Conditioning Systems, Fossil fu el 
drive - Anti-Pollution 
Technologies, ABS-ESP, 
Autom atic Gearbox, Diagnostics 
Check" (Ef06-8.23, ed. 2) 

Specific Regulation " Plate Fitting 
works" (Ef 06-8.2 I, ed. 2) 

Internal Regulation Ef-06, ed. 28.1 

Specific Regu lation " Linux 
Systems Administrato r" (Ef06-
13. I, ed. 2) 

Specific Regulation " Big Data 
Analyst" (ErD6- I 3.2, ed. 2) 

Specific Regulation " Info rmation 
Systems a nd Networks Security 
Technician" (ErD6-1 3.3, ed. 2) 

Specific Regu lation " Computers 
and Networks Technicia n" (Ef06-
l 3.4, ed. 2) 

Specific Regu lation " Internet Of 
Things Specia list" (Ef06- 13.5, ed. 
2) 

Specific Regulation " Digital 
Marketing" (ErD6- I 3.6, ed. 2) 

Specific Regulation "Web 
Development" (Er06-13.7, ed. 2) 

Specific Regulation " Basic 
Pri nciples of Geographic 
In fo rm ation Systems (G IS)" 
(Ef06- I 3.8, ed. 2) 

Page 9of1 3 Annex 0 2/36 to the Certificate ESYD No.594-7 02.03.2022 



Description of the Certification 

Certificat ion of knowledge and skills on the following modules (cont.): 

Modern Graphic Design and Typesetting layout Techniques 

Digital Image Processing 

S()[tware Applications Specialist 

Database Developer 

Social Media Marketing Specialist - Use of promotion techniques 
and tools through Social Media 

Information Skills Developmenl and Protectionjlwn Digital Fraud 

Digital Marketing - Using Social Media Marketing Techniques and 
Tools 

Regulations I Standards I In 
house Procedures 

Specific Regulation " Modern 
Graphic Design and Typesetting 
Layout Techniques" (Ef 06- 13.9, 
ed. 2. 1) 

Specific Regulation "Digital Image 
Processing" (Ef06- I 3. I 0, ed. 2 .1 ) 

Specific Regulation " Software 
Applications Specialist" (Ef06-
l 3. l l , ed. 1.1 ) 

Specific Regulation "Database 
Developer" (Ef06- l 3 .12, ed. 1. l ) 

Specific Regulation " Social Media 
Marketing Specialist - Use of 
promotion techniques and tools 
through Social Media" (Ef 06-
13.14, ed. 2) 

Specific Regulation "lt~formation 
Skills Development and Protection 
from Digital Frmuf' (Ef06-1 3. l 5, 
ed. I ) 

Specific Regulation "Digital 
Marketing-Using Social Media 
Marketing Techniques and Tools" 
(Er06- l 3 . l 6, ed. 1) 

·fi · I "C t•fi d Di·g1·tal Technology Internal Regulation Ef -06, ed. 28. l of the cert1 1cat1on sc i eme er 1 1e ~ 

Professional (CDTP)" 
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Description of the Certification 

Certification of knowledge and skills on the following modules: 

Export Units Development Consultant in the Agrofood - Food 
lndusl!y Sector 

Export Units Development Consultant in the Construction Products 
Sector 

of the certification scheme "Cer tified Export Units Developm ent 
Consulta nt (CEDC)" 

Certification of basic knowledge on the following modu les: 

Energy Saving Techniques for Plumbers 

Energy Saving Techniques for Electricians 

Energy Saving Techniques for Reji-igeration Technicians 

Energy Saving Techniquesjor Glazing Technicians 

Energy Saving Techniques for Aluminum-Ferro Manufacturing 
Technicians 

of the certification scheme "Energy Saving Technician" 

Regulations I Standa rds I In 
house Procedures 

Specific Regulation "Expo r t Units 
Developm ent Consulta nt in the 
Ag rofood - Food Industry Sector" 
(Er06-1 4. I, ed. 2. 1) 

Specific Regulation " Export Units 
Development Consultant in the 
Construction Products Sector" 
(Ero6- 14.2, ed. 2. 1) 

Internal Regulat ion Er-06, ed. 28. 1 

Specific Regu lat ion "Energy 
Saving T echniques fo r Plumbers" 
(Er06- l 5.1 , ed. 2) 

Specific Regulation " Energy 
Saving Techniq ues fo r 
Elect r icia ns" 
(Ef06- I 5.2, ed. 2) 

Specific Regulation "Energy 
Saving Techniques for 
Refrigera tion Tech nicia ns" 
(Er06- l 5.3, ed. 2) 

Specific Regu lation "Energy 
Saving Techniques fo r G lazing 
Technicia ns'' 
(Er06-15.4,ed. I) 

Specific Regulation "Energy 
Saving Techniq ues fo r Aluminum
Ferro Manufacturing 
Technicia ns" 
(Er06-15.5 , ed. I ) 

Internal Regulation Er-06, ed. 28. 1 
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Description of the Certification 

Cettification of knowledge and ski lls of Web Journalism 

Certification of knowledge and skil ls of Job Broker 

Certification of knowledge and skills on the following modules: 

Quality Management Systems Auditor according to the standard ISO 
9001 

Environmental !vlanagement Systems Auditor according to the standard 
ISO 14001 

Food Safety Management Systems Auditor according to the standard 
ISO 22000 

Occupational Health and Safety Management Systems Auditor 
according to the standard ISO 45001 

Quality Management Systems Internal Auditor according to the 
standard ISO 9001 

Environmental Management Systems Internal Auditor according to the 
standard ISO 1400 I 

Food Safety Management Systems lntemal Auditor according to the 
standard ISO 22000 

Occupational Health and Safety Management Systems Internal Auditor 
according to the standard ISO 45001 

Regulations I Standards I In 
house Procedures 

Specific Regulation "Web 
Journalism" 
(ErD6- I 7, ed. I) 

Internal Regulation Ef-06, ed. 28. 1 

Specific Regulat ion "Certified Job 
Broker" (ErD6-19, ed. 2. I) 

Internal Regulat ion Ef -06, ed. 28. I 

Specific Regulation "Managem ent 
Systems External-Interna l 
Auditors" (ErD6-20, ed. 1.2) 

External-Internal Auditor of Information Security Management Systems Specific Regulation "External
Internal Auditor of Jn formation 
Security Management Systems" 
(Ero6-20, ed. 2) 

of the certification scheme "Management Systems External-Internal Internal Regulation Ef-06, ed. 28. 1 
Auditors" 
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Description of the Certification Regulations I Standards I In 
house Procedures 

Certification of knowledge and skills of HAZMAT Expert 
Specific Regulation "Certified 
HAZMA T Expert" (Er06-24, ed. 
1.3) 

Internal Regulat ion Er-06, ed. 28. 1 

Certification of knowledge and sk ills on the fo llowing modules: 

Cleaning Professional - Disinfection of Public Spaces Specific Regu lation "Cleaning 
Professional - Disinfection of 
Public Spaces" (Ero6-25, ed. I) 

of the certification scheme "Cleaning Sector " Internal Regulation Er-06, ed. 28. 1 

Certification of knowledge and skills on the following modules: 

Introduction to Digital Educational Tools Specific Regulation " Int roduction 
to Digita l Educationa l Tools" 
(Ero6-28, ed. 2) 

of the cert ification scheme "Education Sector" Internal Regulation Er-06, ed. 28. 1 

Certification of knowledge and skills on the fo llowing modules: 

First Aid Specific Regu lat ion "First Aid" 
(Er06-27. J, ed. 1. 1) 

Social Care Executive (Pain Managemem - Psychological Support - Specific Regu lation "Socia l Care 
Elderly Care Ski/ls) Executive (Pa in Management -

Psycholog ica l Support - Eld erly 
Care Skills)" (Er06-27.2, ed. 1.2) 

of the certification scheme " Health and Socia l Car e Sector " Internal Regulat ion Er-06, ed. 28.1 

Domestic Violence Response Coordinator 
Specific Regulation " Domestic 
Violence Response Coordinator" 
(Er06-33.1, ed. 2) 

Address of Body head office: Egnatias 1, 54630 Thessaloniki, Greece and Vasilissis Sofias 48, 
11528 Athens, G reece. 
Approved Signatory: Andronikidis loannis. 

Athens, 02.03.2022 
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